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Objective:
Support the paperless documentation and
management of complex distributed processes.
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Community members provide
different views of the subprocesses.
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ASA SBIR Organizations

ARC SEIR Office

DFEC SEIR Dffice
GRC SEIR Office
GEFC SEIR Office
HQ SEIR Difice
JPL SEIE Office
J5C SEIR Dffice
K:IC SPBIE Office
LaRC SEIR Office
MEFC SEIR Office
Office of Explorstion Systerne SEIR: Offices
Office of Aeroruortice Research SBIR Offices
Cfice of Scierwce SEIR. Offices
Office of Space Operstons SEIR. Offices
SEIR PMO Office
35C SEIR Office

I Tethnelogy Transfer Orgamizations
I ARC TCO

DFEC TCO
Fur West-RTTC
GRC TCO
GEFC TCO
HQITTP Office
JPL TCO
JSCTCO
K3t TCO
LaRC TCO
Blid-Atlatic RTTC

Bid- Cortinat-RTTC
Midwest RTTC
MSFCTCO
Horthesst RTTC
NTTE ]
Southem. Regional Techmology Transhr Center
53¢ TCO
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& Electronic Handbooks (EHBs) is where
- Shakespeare meets Freud.

e Subprocesses are represented as "plays" where
"actors" communicate thru the Internet. For each
role, EHBs guide actors thru their parts.
[Shakespearean]

* Subprocesses with multiple roles are also
represented as "teams" having "multiple
personalities". Subprocess "plays" provide
communication vehicles. [Freudian]



Demonstration Tools (DTs) introduce the
concepts to a community in their terms.
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NASA's Small Business Innovation Research
(SBIR) - Technologies
Electronic Handbooks (EHBs)
[Where Shakespeare Meets Freud]
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Process Libraries (PLs) organize documentation
of complex distributed processes.
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NASA SBIR/STTR Technologies Process Library

Catalogues
Total 4 Entries
Create Classification
Classification Steps SubLevels

Product Realization Subprocesses Update

(T4-00-00-00) Copy Subprocess Types
Delete

Product Distribution Subprocesses Updaie

(T7-00-00-00) Copy Subprocess Types
Deleie

Support Subprocesses Update

(T5-00-00-00) Copy Subprocess Types
Delete

Improvement Subprocesses Update

(T6-00-00-00) Copy Subprucess Types
Delete
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Process Libraries (PLs) are organized by
subprocesses.
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Subprocesses

Total 17 Entries

Create Subprocess

|»

Subprocess Steps SubLevels
Problem/Solution Datahase dat Subprocess Views
(T01-1-00-00) % Subprocess RCTs
D—DE Subprocess Documents
e ubpirocess Checklist
DMission/ Enterprise Fornulation ndate Subprocess Views
(T01-2-00-00) E;L Bubprocess BCTs
al%e Subprocess Documents
Subprocess Checklists
DMission/ Enterprise Approval ndate Bubprocess Views
(T01-3-00-00) E:— Subprocess RCTs
E]?te Subprocess Documents
Subprocess Checklists
Solicitation Development ndate Subprocess Views
(T01-4-00-00) E:— Subprocess RCTs
El%e Subprocess Documents
Subpracess Checklists
Phase [ Submission ndate Subprocess Views
(T01-3-00-00) E:— Subprocess RCTs
a%e Subprocess Documents
- Subprocess Checklists
Phase [ Review & Selection Undate Subprocess Views
(TO1-6-00-00) E;L Subprocess BCTs
ﬁ%‘é Subprocess Documents
— Subprocess Checklists
Phase I Negotiation & Award dat Subprocess Views
(T01-7-00-00) % Subprocess FCTs
v Subprocess Documents
e Subprocess Checklists
FPhase I Administration dat Subprocess Views
(T01-3-00-00) % Subprocess RCTs
ot Subprocess Documents
— Subprocess Checkdists
FPhase: I Closeout ndate ubprocess Views
(T01-2-00-00) E;L Bubprocess BCTs
e Subprocess Documents
Delete e Er—
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Process Libraries (PLs) show how
organizations view their subprocesses.
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Views

Total 11 Entries

Classification: Product Realization Subprocesses (T4-00-00-00%

Subprocess: Solicitation Develooment (T4-1-00-00)

Create View
View Steps

ARC Update

Lee, Geoff (geoff lesf@nasa gov) Copy
Delete

DFRC Update

Bogue, Rodney (rod bogue@inasa. gow) Copy
Delete

GRC Upidate

Himn, Walter 3. (walter. 5. kim@nasa gov) Copy
Deelete

GEFC Upidate

Chern, Dr. E. James (Engmin T Cherni@inasa. gov) Copy
Delete

HOQ Update

Ray, Carl G. (carl g.ray@nasa. gov) Copy
Delete

JPL Update

Schober, Wayne R, (Wayne R. Schoben@jpl nasa. gov) Copy
Delete

J5C Update

Erishen, Dr. Kumar (kumar krishen-1@nasa. gov) Copy
Delete

KsC Update

Griffin, Charles (chuck. griffinnasa. gov) Copy
Delete

LaRC Update

Yang, Robert (robert.] yangfnasa. gow) Copy
Deelete

ISFC Update

Garrison, Virginia (Virginia B. Garrison@nasa. gow) Copy
Delete

BEC Update

Bryant, James R. (Ray Bryant- 1@nasa. gow) Copy [
Delete ﬂ
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Play Tools (PTs) describe subprocess
execution.
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Field Center Technology Manager, —
Fead Guidelines

Review Topics

[Scheduled: 3/15/03; Completed: -]

6. Subtopic Development

—-—-WE ARE HERE HOW--
—-—BEGINNING--

-Develop Subtopics-

Field Center Program Manager (Lead)

Field Center Technology Manager,

Strategic Enterprise Representatiwve

Topic Manager =
Fead Guidelines

Add/TUpdate/Delete Subtopic Info

Re-number/Hove Subtopics

[Scheduled: 4/16/03; Completed: -]

-Register, Assign, Hotify Subtopic Developers-—
Field Center Program Manager (Lead)

Field Center Technology Manager,

Register Lead Subtopic Manager

Assign Lead Subtopic Manager

HNotify Lead Subtopic Managers

[$cheduled: 4/16/03; Completed: -]

Field Center Progrstn Manager (Lead)
Field Center Technology Manager,

Lead Zubtopic Mansger,

Register Participating Subtopic Manager
Azsign Participating Subtopic Manager
Notify Participating Subtopic Managers
[Scheduled: 4/16/03 Completed: -]
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Electronic Handbooks (EHBSs) facilitate the
execution of subprocesses.
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SBIR/STTR '03 Phase I

Field Center Program SBIR/STTR '03 Phase |

Manager's Handbook

Solicitation Development F ie | d Cente r P rog ram
Manager's
Solicitation Development
0 Administrative Tools -
00Login (fom) Electronic Handbook-

0.1 Change Password  (fornd)

0.2 Forgot User IDVPassword  (form)

0.3 3BIR Directory  (formi)

0.4 Frequently Asked Questions (FAQsS)
filakeu)

0.5 Digeuseion Forum  (form --- OVERVIEW ---

Contents

JEcticitiontsislucE This electronic handbook allows the Field
1.1 Eead Guidelines  (form) .
12 View Topics (fomi Center Program Manager to assist in
1.3 View Subtopics  (form) developing NASA SBIR/STTR 03

2 TopicfBubtopic Development Solicitation.
2.1 AddTUpdate/Delete Subtopic Info.  (form

q 2.2 Review/Update Sublopic Descriptions Paul Mexcur, Responsible NASA Official
011

23 Be-number/Move Subtopics  (form)

If you are having problems viewing this page with adaptive technology, please contact

3 Reeisterf A ssien Participants Technical Support at (301) 937-0888 or email shif@reisys.com

5.1 Field Center Technology Manager
311 Register  (form)
3.2 Topic Manager
321 Register (fomr)
3232 Assign  (form)
3.3 Lead Subtopic Manager
331 Eegister (form)
332 Acsion  (form LI
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Document Lists (DLs) document subprocess
components.
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Create Document 154
Add Existing Diocument
Related Documents
EHBs Book Fetch
ITTF Manager (ITTTF Manager@naza gow) Update
Copy
Delete
Technology Solutions Fetch
ITTF Manager (ITTTF Manager@naza gow) Update
Copy
Delete
Technology Matches Fetch
ITTF Manager (ITTTF Manager@naza gow) Update
Copy
Delete
Eegistration Fetch
ITTF Manager (ITTF Manager@naza gow) Update
Copy
Delete
Eeports Fetch
ITTF Manager (ITTF Manager@naza gow) Update
Copy
Delete
Others Fetch
ITTF Manager (ITTF Manager@naza gow) Update
Copy
Delete
e




Requirements Capture Tools (RCTs) facilitate
subprocess view integration.

2004071408}
EBookmarks

[EE RCT - Mozilla {Build ID:
b Edit  Miew Go

“Window Help Debug OA

!\& http:,l’,l'lincoln.gsfc.nasa.gov,l’bookl'.ﬂppendix,l’.ﬂZ,l’San_:_i a,ﬁearchi L_:it -
Fin!

Tools

. &
Forward Reload

Bookmarks 4CNN {Washington Post {New ‘fork Times 4Sc0reboards

~ESPN &Horoscope {Comcast >

Requirements Capture Tool
Implementation)| User EHBs: (Example; Implementation)| Home Pages: (Example; Implementatios)|

Files: (Example; Imﬂlementationﬂ Suggestions

Home| Binders| Process: (Example,

SEIR-STTR: Phase I, IT Contract Administration
{Implementation Staging)

Requirements Captwre Tool

The purpose of the Requirements Capture Tool is to provide five wiews into the subprocess. These five wiews are:
Binders- define the data resulting from the subprocess.

Process- is the play that defines who produces the parts of the binder and when they produce them.

User EHBs- define precisely how each role creates their parts of the binders.

Home Pages- define how each role obtaing thew EFB.

Files- define the internal files structure of all of the EHBs.

The Suggestions hnk allows for comments to be submitted.
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Document Libraries (DLs) facilitate subprocess
document integration.
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Document Library

Classification: Product Realization (T01-00-00-00)
Subprocess Type: Integrated MNeeds-Salutions Database (T01-06-00-00)

Create Task
Tasks Steps SubLevels
. Tdate

Problems and Solutions o Subtask Twpes
(T01-01-01-00 D_Melete Task Docurments
Matches %podn;te Subtask Trypes
(T01-01-02-00y D_Melate Task Documents
Data Irport %]::h;te Subtask Types
(T01-01-03-00) D_Helete Task Docurnetits
Data Export %]id‘;te Subtask Tpes
(T01-01-04-0 D_Melete Task Docurments
Lnalysis %‘f‘ﬁ Subtask Types
(T01-01-05-00) ﬁ%e Task Documents
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Checkoff Tools (CTs) allow organizations to
tailor their subprocesses.
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Checkoff Tool

Organization: ARC TCO
Classification: Product Distribution (T0Z2-00-00-00)
Subprocess Type: Integrated MNeeds Database (T02-01-00-00)

Assign To Organization |

Title Sieps
v Input - Subtask Types
(T01-01-01-00) |- Task Documents
" Search - Subtask Tvpes
(T01-01-02-00) |- Task Documents
Fomal | oo talc Types
3 Definition TaskD "
(T01-01-03-00) - 1 ask Documetits
" Transfer |- Subtask Tpes
(T01-01-04-00) |- Task Documents
™ Validation |- Subtask Types
(T01-01-05-00) |- Task Documents




Improvement Tools (ITs) facilitate process
iImprovement.

§ IS0 9001: 2000 - Microsoft Internet Explorer

File Edt Miew Faworites Tools  Help

.. Search S Favotites @Medla &-

"

B
|
|

|

ISO 9001: 2000
Improveinent Tool

Introduciion

1. Quality Policy/Ohjectives
2. Quality Manual
4. Quality Management System ol
4.1 General Reguirements
42 Documentation Requiremenis
42.1 General
422 Qualitsr W anual
433 Contral of Documents
424 Control of Becords

5. Management Responsibilities

5.1 Management Conritment

5.2 Customer Foous

5.3 Qualitsy Policy

5.4 Planning

541 Quality Objectives

542 Quality Management System Planning

5.5 Responsihility, Authority and Communication
5.5.1 Besponaibility and Authorits

552 Manszement Reprecentative
5.5 3 Internal Conmenunication

56 Management Review
561 General _:_j
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NASA believes that to truly understand one's
universe, one must see it thru multiple "eyes".
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For More Detalils

o Visit http://ehbs.org/sbir , or
e Contact:

Dr. Barry E. Jacobs
barry.e.|Jacobs@nasa.gov
(301) 286-5661
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